AN INTRODUCTION TO

ENECIGHTEN

How to sign in, access & download your
invoices online, and view all of your
services.

02380 516980 / yotelecom.co.uk / billing@yotelecom.co.uk
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Registration Information

When you create your account you'll see this registration
screen. Use your account number and postcode from
your Yo Telecom invoices to create the account.

Registration

&

As afirst time user, please enter your account number and account postcode as detailed on

any invoice you have received from Yo Metwork Senvices Limited

Please also enter your emall address in the boxes provided below.

Assuming abl validation checks have passed, a password setup link will be emailed 1o the

primary contact email address.

Account Number *

Postcode *

Lsemames *

Display Mame *

Email Address *

Confirmm Email Address *

Account Number

Posicode

Lsername

Display Mame

Email Address

Re-enter Emall Address

REGISTRATION INFORMATION | O-I



Once you've filled out your details you'll receive a
confirmation email. Click the link in the emai to set up
your password.

Enlighten Online Billing Portal - New User Password Creation inbox x

billing@yotelecom.co.uk
tome =

Hello Cameron. Cumming,

You have been sent this email to allow you to access the Enlighten On-line Billing Portal that we use and as provided by Yo Network Services Limited

Thanks and regards,

Reseller Yo Telecom

Yo Telecom Ltd
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Here is the screen you'll see as you set up your new
password:

Your password must meet the following minimum security requirements:
« At least one uppercase character required.

At least one lowercase character required.

At least one numeric character required.

At least one special character required. \|'#%&/()=?@£E{}-)

A minimum length of 7 is required.

Password Reset

New Password

New Password

Confirm Password

Confirm Password
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How To: Sign In

Once your password has been set up, enter your account
name and password here:

https://yot.enlighten-online.net/login.aspx

Sign in
Cameron. Cumming

Forgat your password?

Dont have sign-in details yet? Register here

Verzion: 3.3.%
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The Homepage

Here's an overview of what you can see when you first log
in.. We'll go into more detail on this in the next few pages.
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Observations For Bilfing Period - February 2022

@

Billing Feriod;  February 2022

= ‘¥our total invoice amount t 15 £463.07 less than last moath

= ¥our total call spand iz £21.06 less than iast month

+ Your line rental s £268.98 less than last month

» Your total of other charges iz same as last manth.

» Your total duration of calls is 100:29:15 (hhmmess) kess than last month
» Your total guantity of calls i 2 853 less than |8t mor nith,

= Your total data usage is -2160.09mb less than fast month

@me Groug Summaries For Biling Parads Shawn

Total Invaice Costs (ax VAT]: - --

Fabruary 2022 January 2022 Decembar 2621

Duration (Rhommess):
Data Usage (ME):
SMS/MIME:

Total No. of ca‘s'

Imioice Total £

|

Februzry 2022 danuzry 2022 December 2021

1. Here you can see some quick data on your latest
billing period compared to last month

2. Thisis a summary of all of your costs over the last 3
months

3. This graph summarises your total invoice costs over
the last 3 months
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@‘nce Charges For Billing Period - February 2022
Usage Charges For Billing Period - February 2022 @

— Voice Costs: 276% Selectto view by: | Quantity ®
== SMS Cosis: 0.00%
Line Rental Cosis: 41.96%
== CLI Costs: 42 21%
== Account Costs: 13.06%

== Local / National 53.12%

= Land - Mobile:10.53%

== Mobile - Mobile'0. 14%
International / Roamed.0.22%

== Non Geographic:1.09%

== Wobile Data:0 88%

= SMS.0.53%

== Other33.49%

4. This ple chart shows the proportional breakdown of
your invoice charges
5. This pie chart shows the proportional breakdown of
your usage charges
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lnvoices

On the invoices tab, you can see an overview of all of your
Yo Telecom invoices

HOME INVOICES REPORTS DOWNLOADS SERVICES

Home / Invoices

Account Yo Telecom Ltd (Yoooo)

Billing Period All

Search/Filter. | No Filter v
Account Name Type
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthiy
o Telecom Ltd Monthly
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthiy
Yo Telecom Ltd Monthly
Yo Telecom Ltd Monthly

] 4 2 3 |» | M Pagesize 10w

ADMINISTRATION

Date

15/02/2022

15/01/2022

15/12/2021

15/11/2021

15/10/2021

15/09/2021

15/08/2021

15/07/2021

15/06/2021

15/05/2021

Invaice Number

Subtotal (£)

Sortby: = Date

VAT (£) Total (£) Details
[a
Ca
k-3
(k=3
[a
&
&
. * @&
&
Ca

ation
]
.G
Itemisation
]
=]
]
=
]
]
-
]
1
29 iten

@

Download

o

00000000

Click here to download them
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Arccount and Invoics Selaction

Account ¥o Taleom Lid (Yoooa)
Billing Period Febiuary 2022
Invoice 150272022 - Monthly

Set Your Preferance For Billing Period - February 2022

Invoice Summary @

Resat Al

Include Invoice Fage

Billing Group

BIlling Group (Al growns)

Include Group Summary

Phone Number

Fhone Mumber (Al phone numbers)

Inciude Murnber Summary

Inciude Fhone Numioer [temisation @

Download PEF

Invoice File @

I you requira a formatted, printable copy of your bill, pleasa use the POF option above

Download CSV Downioad Exced

Itemisation @
Billing Group (Al groups)
Phone Number (Al phonenumoersi

Downlosd CEV Download Excel

Your POF Downloads For 81ling Period - February 2022

Date
Downicad

Fequested
Acc: Yoooo, Invoice 273313 - 15/02/20232, Inc: 14/03/2022

Invoice Page, Group Summary 1428

Remove Selected Rermove All

If available, tick
‘include group

summary’ and tick

‘include phone

Stalus

Downioad
Ready

NnuMmber itemisation’ if

required

Click here to download

the invoice pdf

This is the screen you'll see when downloading an invoice.

(]
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Reports

The reports tab allows you to view a variety of reports
including your; overview reports, usage profile reports,
high usage reports and reports on when calls were made.
Click on a report to view it.

HOME INVOICEE REPORTS DOWMNLOADS SERVICES ADMINISTRATION

Home / Reports e
Account Bill Period When Were Calls Made Usage Frofile Reports
Account Hours of the Day Summary

Day of the Week LUs2ge Profile Summary - uaniil
. L 5208 Profile Surmrmary - Cuandily
Yo Telecom Ltd (Yoooo) Day of the Month Usage Prfile Summany -

alk/DFEPy o " 2l
. Peak/OffFPeak Usage Profile Sumimary - Cost
February 2022 hd Detall
. 1 High Usage Reports \Isage Frafile Datsil - Quaniity
Usaqe Frofile Detail - Duration
Crginating Numbers - Most Fraguently Used Usage Profile Datail - Cost
Dwenview Reports Crginating Mumbers - Longest Duration
Cnginaning Numbers - M
Imisice Breakdown Mialled Mumber fost Framqu
CL| Summary Diafled Mumbers - Longest Duration
Usage Profile Summary - Combined Dialied Numbars - Most Expensive
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Reports

Within the Services tab, view all of your services with Yo

Telecom (both active and disconnected)

Click here to switch between viewing active,
disconnected or all services

Home / Services

Account Yo Telecom Ltd (Yoooo)

Billing Group All

Numbers in Selected Billing Group

Search/Filter: | No Filter "

Phone Number Username/Description

4g router
4G Router
Ag router
4g router

Account Number
Yocoo
Yoooo
Yoooo
Yoooo
Yoooo
Yoooo
Yoooo
Yoooo
Yocoo
Yoooo
Yoooo
Yocoo
Yoooo
Yoeoo
Yoooo
Yooao
Yoeoo
Yocoo
Yoooo
Yoooo
Yoooo
Yoooo
Yoooo

‘Yoooo

Accaunt Name
Yo Telecom Lid
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Lid
Yo Telecom Lid
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Lid
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Lid
Ya Telecom Ltd
Yo Telecom Ltd
Yo Telecom Lid
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd
Yo Telecom Ltd

Yo Telecom Ltd

Number Status

Billing Group

Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services
Lines & Services

Lines & Services

) Descending

Disconnection Date

Active
Sortby. | Usermame/Description ¥ @ Ascending

CostCentre  Connection Date

000 01/05/2016
000 21/06/2016
000 27/10/2015
000 30/08/2016
000 21/06/2016
000 01/05/2016
000 21/03/2016
0o 01/05/2016
000 21/06/2016
000 01/06/2016
ooc 01/06/2016
000 22/06/2016
o000 21/06/2016
000 16/05/2016
000 01/07/2016
000 22/08/2016
000 27/10/2015
000 02/12/2014
ooo 01/06/2016
000 30/03/2016
000 02/06/2017
000 19/06/2018
000 01/06/2017
000 01/06/2017
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Administration

In the Administration tab, view all of the details we have

for you. If any need updating, get in touch!

Home | Admiristration / Manage Account Details

Manage Account Details

Account

Account Number

Salunation *

Forename *

Account Adcress

Address Line 7

Address Line 1

Town,/City *

County *

Postcode *

Country *

Contacl Details

Tat Na. (Main) *

Extension *

Tel. No. (Direct Line) *

Tal Mo (Mobie| *

Tel. No. (Mobile 2) *

Yo Telecom Ltd [Yoooa)

Yoooo

r

Stephen Francis

1 &2 Melbourne Street

Southampton

Hampshire

5014 5FB

United Kingdom

023805718080

Account Name *

Sumame*

Billing Address

Ackiress Line 1 *

Addrezs Line 27

Towni City *

County *

Fozicode

Fax. No

Fax. No. {Altemative) *

Eilling E-mail Address *

Wensite *

Yo Telecom Lid

stephen francis@yotelacomco.uk

1 &2 Meibourne Strest

Soutaampton

Hampshirs

5014 5FB

aCCountsmyoleiecom.co.uk

hitp://no homepage specified
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Help & Support

At the top of the page you'll find: your username, help &
support and the option to log out.

Welcome Cameron.Cumming - Yo Telecom Ltd | Help and Suppaort | Log out

Thank You!

If you have any questions at all, please don't hesitate to
contact us:

email: billing@yotelecom.co.uk
phone: 02380 516980
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